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NO.1 Which function within the Symantec Installation Manager ensures that all prerequisites are
met prior to installing IT Management Suite 8.1?
A. Install Readiness Check
B. Installations manager verification service
C. prerequisite system check
D. Symantec system check
Answer: A

NO.2 What tool, installed by default on the notification server, displays a runtime view of the errors,
warning, information and trace messages that occur real time?
A. Altiris Perfmon
B. Altiris Event Viewer
C. Altiris Log Viewer
D. Altiris Profiler
Answer: C

NO.3 Which Windows Scheduled Tasks are used to recreate codebases for all packages that may be
in an "Invalid" state, when validating Package Services operation?
A. NS.Package Distribution Updates & NS.Package Schedule
B. NS.Package Schedule & NS.Package Refresh
C. NS.Packages & NS.Package Schedule
D. NS.Package Distribution Point Update Schedule & NS.Package Refresh
Answer: D

NO.4 Which agent policy includes tickle and power management settings, package multicast
settings, authentication settings, and event capture settings?
A. Targeted Agent Settings policy
B. Global Agent Settings policy
C. Maintenance Window policy
D. Agent Registration policy
Answer: B

NO.5 What is the maximum number of computers that could be adequately managed for an "on-
box" installation of the Microsoft SQL Server with Notification Server
A. 5,000
B. 10,000
C. 12,500
D. 7,500
Answer: A

NO.6 An administrator is running the latest Patch Management compliance reports and notices that
certain endpoints are listed as vulnerable. The administrator knows that the endpoints are compliant,
resulting in the inability to provide reliable compliance reports.
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What Patch Management Solution setting will most likely resolve this discrepancy?
A. Enable "Start the scan immediately when..." in the Windows Patch Remediation Settings
B. Enable 'Send additional status events..." in the Windows Patch Remediation Settings
C. Enable "Send additional status events..." in the Windows Patch Remediation Settings
D. Enable "Send Inventory Results Only If..." in the Windows Patch Remediation Settings
Answer: B

NO.7 What can cause duplicate entries for a software resource in the Software Catalog?
A. Two applications are imported by different methods into the Software Catalog
B. Two applications reference the same installation files within the Software Catalog
C. Two software applications use the same applicability rule within the Software Catalog
D. Two software applications use the same detection rule within the Software Catalog
Answer: A

NO.8 Which ITMS 8.1 feature allows an admin to graphically display the relationship between assets
and configuration items in order to provide visibility into IT assets in a single view?
A. Resource Audit Diagram
B. Resource Association Diagram
C. Asset Association View
D. Asset Picker Report
Answer: B

NO.9 What component of the Symantec Management Platform defines all the information that a
Symantec Management Agent would require in order to establish a connection to a Notification
Server or Site Server?
A. Certificate Roll-Out
B. Credentials Profile
C. Automation Rule
D. Communication Profile
Answer: D

NO.10 An administrator must deploy software to a user's computer to remedy a problem. The
administrator is trying to determine whether to create a policy or a task to deploy the software to the
user's computers. In which two situations should the admin choose a policy instead of a task? (Select
2)
A. When actions are to be performed on a Schedule
B. When actions are recurring
C. When actions are to be performance on only a few resources
D. When actions needs to be performed in near-real time
E. When actions are to be performed only once
Answer: A,B
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