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NO.1 Which criteria must be met before a Software Update policy can be created through the Patch
Remediation Center?
A. The number in the Updates column must equal the number in the Downloaded column.
B. Computers must be discovered that require the particular software update.
C. Software updates must first be downloaded from the Symantec website.
D. Software updates must be marked as ready to install in the Patch Remediation Center.
Answer: A

NO.2 Which protocol needs to be configured when using Real-Time System Manager to update a
user's password?
A. ASF
B. WMI
C. AMT
D. WS-MAN
Answer: B

NO.3 What can cause duplicate entries for a software resource in the Software Catalog?
A. The same software is added to the Software Catalog by different methods.
B. Two versions of the same application exist within the Software Catalog.
C. Two software applications use the same detection rule within the Software Catalog.
D. Two or more applications reference the same installation files within the Software Catalog.
Answer: A

NO.4 An administrator wants to upgrade a user's computer from Windows XP to Windows 7,
incorporating PC Transplant. The administrator needs to limit the amount of data to be copied across
the network during this process. Which configuration option allows the administrator to accomplish
this?
A. file preservation
B. file filter
C. image file
D. A2i file
Answer: A

NO.5 An endpoint computer boots into WinPE Automation for initial deployment. After two hours
waiting in WinPE, however, nothing happens. Which two items should be checked? (Select two.)
A. the SBS Server logs to verify endpoint communication with the server
B. the endpoint computer to ensure the PECTAgent is active in memory
C. the imaging task to verify that it is assigned to the endpoint computer
D. the BootWiz driver store to ensure appropriate network drivers are present for the endpoint
E. the SBS Server config files to verify they are aware of the endpoint computer
F. the PXE Server Configuration to ensure it is configured to respond to Initial Deployment computers
Answer: B,D
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NO.6 How is it possible to override a Managed Delivery policy default setting?
A. Add the Managed Delivery policy to the Software Portal.
B. Create the policy without the Managed Delivery Policy Wizard.
C. Create a Quick Delivery task using the Software Library Wizard.
D. Add the Managed Delivery policy to the Software Catalog.
Answer: B

NO.7 A system administrator needs to add an existing software release to a specific software
product. With the desired software release selected, which method should be used to complete this
process?
A. Click the "Manage this software" link.
B. Double-click the software release and assign it to the desired software product.
C. Right-click the software release and select the Add to Software Product link.
D. Right-click the software release and select the Software Catalog link and from this new page, add
the software release to the desired product.
Answer: B

NO.8 A system administrator created a Software Portal entry that allows any user in the company to
install a specific program. For licensing purposes, the administrator needs to determine which
computers have the software. Which report can be used to track which computers have the software
in question?
A. the Audit Software Search report
B. the Add or Remove Program Search report
C. the Software Compliance Summary report
D. the Installed Software report
Answer: D

NO.9 A Deployment Solution administrator needs to re-image an employee's hard disk without losing
an important, existing folder. How can the administrator deploy the computer image without erasing
the existing folder?
A. Use a File Preservation task to mark the important folder as one to preserve during imaging.
B. Deploy an image using the RapidDeploy imaging engine using the File Preservation feature.
C. Use a PC Transplant task to mark the important folder as one to preserve during imaging.
D. Deploy an image using the Ghost imaging engine using the File Preservation feature.
Answer: D

NO.10 What is a benefit of using the Software Library?
A. It offers a single, virtual location of multiple physical locations for simple access and management
of software packages.
B. It offers a single, physical location on the network where all software packages are stored for
distribution.
C. It offers a single, physical location where end-users can access software to be installed to their
local system.
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D. It offers a single, virtual location where applications can be installed as virtual layers for a
scheduled, limited time period.
Answer: B

NO.11 What can be used to create pivot-based reports from data gathered by Inventory Solution?
A. CMDB Solution
B. Advanced Reporting
C. IT Analytics
D. Customized Reporting
Answer: C

NO.12 Which two types of user profiles can PC Transplant capture? (Select two.)
A. Mac users
B. Local Windows users
C. Linux users
D. Windows domain users
E. Novell Netware users
Answer: B,D

NO.13 A system administrator is deploying the pcAnywhere plug-in to a managed computer. What
must run before the computer is removed from the targeted install policy?
A. The Targeted Inventory Policy must be sent to the Symantec Management Platform from the
managed computer for it to be removed from the pcAnywhere targeted install policy.
B. An Inventory File Baseline must be sent to the Symantec Management Platform from the managed
computer for it to be removed from the pcAnywhere targeted install policy.
C. The Standard Inventory Policy must be sent to the Symantec Management Platform from the
managed computer for it to be removed from the pcAnywhere targeted install policy.
D. Basic Inventory must be sent to the Symantec Management Platform from the managed computer
for it to be removed from the pcAnywhere targeted install policy.
Answer: D

NO.14 Which two rule details should be included in a policy to allow a specific version of an
Integrated Development Environment to run? (Select two.)
A. MD5 hash
B. file version
C. internal name
D. file path
E. file type
Answer: B,C

NO.15 Which component of Altiris Client Management Suite 7.1 / 7.x helps reduce the cost of
imaging and managing workstations from a centralized location?
A. Symantec Workspace Corporate
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B. Ghost Solution Suite
C. Deployment Solution
D. Asset Management Solution
Answer: C
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